
Contact information
Tel  +46 8 504 55 000
Fax  +46 8 5044 55 001
Stureplan 8, Stockholm Sweden
SE-106 63 Stockholm Sweden

Customer: Supplier:

Business ID 303792888

Lithuania

Fortum Waste Solutions Oy
Business ID 0350017 4

Finland
SPECIALIOSIOS SUTARTIES SPECIAL CONDITIONS OF THE CONTRACT FOR 

SERVICES

1. Sutarties objektas yra Paslaugos, nurodytos 
Sutartyje.

1. The object of the Contract is the Services specified 
in the Contract.

2.

specifikacijoje.

2. In accordance with this Contract, the scope of and
the requirements for the Object of Procurement are 
specified in the Technical Specification.

3. Taikoma kainodara 
a nurodoma priede Nr. 1.

3. Applied pricing fixed rate. Rates Recalculation 
Conditions provided in Annex 1.

4. 108 900,00 EUR, 

P kaina 90 000,00
- 18 900,00

4. The Total Price of Goods is EUR 108 900,00 
including VAT. The Total Price of the Goods 
comprises:
The price of Services EUR 90 000,00, excluding VAT;
Value-added tax (VAT) 21 % EUR 18 900,00. VAT 
to the budget of the Republic of Lithuania shall be paid 
by the Buyer.

5. Sutartis 
4 m. liepos 1 d. ir galioja 

i
ne ilgiau, kaip 26 us.

5. The Contract shall enter into force on the date of 
its mutual signing, but not earlier than 1st of July 2024, 
and shall remain in force until full fulfillment of the 
contractual obligations, but no longer than 26 months.

6.

vykdymo.

6. The Parties shall be liable for non-performance or 
improper performance of their contractual obligations 
in accordance with the procedure established in the 
Contract and legal acts. Indemnification and payment
of penalties shall not exempt a Party from 
performance of the Contract.

7. Bet kokie fiziniai ar juridiniai asmenys, kuriuos 

dokumentuose nustatytus reikalavimus ar (ir) 

7. Any natural or legal persons that the Supplier 
engages in order to meet the requirements set out in 
the Procurement Documents and/or engages for the 
performance of the Contract, regardless of the legal 
relations between these persons and the Supplier, 
shall be considered as persons acting on behalf of the 
Supplier. The actions of these persons during the 
performance of the Contract entail the same 
consequences and liability for the Supplier under the 
Contract as its own actions.

8. Atsiskaitymo terminai nurodyti SPS Priede Nr. 
, 6 skyriuje.

8. Settlement periods shall be as per Section 6 of SPC 
Annex 1 Technical Specification.

9.

nuoroda paskelbta 2017 m. spalio 16 d. Komisijos 

mo pagal 

2014/55/ES (OL 2017 L 266, p. 19) (toliau 

9. When performing a procurement contract, 
invoices shall be provided only by electronic means. 
Electronic invoices, complying with the European 
standard on electronic invoicing, the reference of 
which was published in the Commission Implementing 
Decision (EU
publication of the reference of the European standard 
on electronic invoicing and the list of its syntaxes 
pursuant to Directive 2014/55/EU of the European 

(hereinafter European standard on electronic 
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sistemos

of choice. Electronic invoices failing to comply with 
European standard on electronic invoicing can be 
provided only by using the tools of the information 
system 

10.

numeriai, kontaktiniai duomenys, kiti rekvizitai ir 

anksto prane

iai pateiktas 

laikomas neatskiriama sutarties dalimi.

10. Contract amendments of technical nature (for 
example, mistakes of the parties, names, account 
numbers, contact details, other details, etc.) shall not 
be considered as amendments of the contract 
conditions. The party shall inform the other party in 
writing in advance about amendments of technical 
nature, a separate confirmation of the other party shall 
not be provided. For the avoidance of doubt, the 
parties shall agree that, after the parties complete the 
conditions provided for in this paragraph, a separate 
agreement regarding contract amendment shall not 
be concluded, and the notice one party provided to 
another party shall be added to the contract and 
considered an integral part of the contract.

11.

numatytas sutartyje ir/ar galimas vadovaujantis 

11. Other contract conditions (non-technical in 
nature) can be amended or supplemented only by 
mutual agreement of the parties, when the 
amendment or supplementation is provided for in the 
contract and/or is permissible pursuant to the legal 
acts regulating public procurement. Contract 
amendments and supplementations of such nature 
shall be concluded in writing and properly signed by 
both parties.

12. 12. The Buyer shall have the right to terminate the 
Contract by giving written notice to the Supplier 60 
(sixty) days before the moment of termination.

13.

momento.

13. The Supplier shall have the right to terminate the 
Contract by giving a notice to the Buyer 6 (six) months 
before to the moment of termination.

14. 14. The Buyer has the right to terminate the Contract 
unilaterally outside the court proceedings by notifying 
the Supplier in writing 10 (ten) calendar days in 
advance if the Supplier has substantially breached the 
Contract and has not eliminated the defects or has not 
committed voluntarily to indemnify the Buyer and pay 
the penalties during the notice period.

15.

nustatyta tvarka Lietuvos Respublikos teismuose.

15. Disputes arising between the Parties regarding 
the terms and conditions of the contract and/or its 
performance shall be resolved by negotiation. If the 
dispute cannot be resolved by negotiation, the dispute 
shall be resolved in accordance with the procedure 
established by the laws of the Republic of Lithuania in 
the courts of the Republic of Lithuania.

16.

tai, ar ta informacija pate

konfidencialios informacijos asmeniniams ar 
vejus, kai 

16. The Parties do hereby agree to keep this 
Contract confidential 10 years after the Contract 
duration, except for the fact of conclusion thereof and 
the information required to be made public on the 
grounds of the legislations, and all information 
communicated orally or in writing to each other on the 
basis of the Contract as well as other information 
discovered/recorded/filmed, etc. in any other manner 
within the course of implementation of the Contract. 
The Parties hereunder do hereby agree not to 
disclose any confidential information to any Third 
Parties without a prior written consent of the other 
Party, and also not to use any confidential information 
for personal or Third Parties needs, except for cases 
when such information must be disclosed under the 
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metu 

dabar arba atskleidimo metu tiesiogiai ar 
netiesiogiai kontroliuoja, yra kontroliuojamas 

atitinkamam subjektui paskiriant jos direktoriams, 
i institucijai ar kitai 

procedure established by legislation or to a 
specialist/advisor in the area of law, finance or other 
area, or to a creditor. All information provided by the 
Buyer to the Supplier as well as other information 
developed/discovered within the course of 
implementation of the Contract shall be considered as 
confidential, except for publicly available information 
and the Procurement Documents; in all other cases 
the Buyer shall confirm in writing that certain provided 
information is not confidential.
Affiliates of the Parties shall not be considered Third 
Parties under this Contract. Parties may disclose 
confidential information to its Affiliates but only to the 
extent that any such Affiliate has a need to know this 
information in connection to the Contract; (b) 
disclosure to an Affiliate of the Parties shall be deemed 
to be a disclosure to that party; and (c) Partiesshall be 
liable for the observance and proper performance by its 
Affiliates and their respective authorized 
representatives of the terms of this Contract.

An "Affiliate" means any entity which now or at the 
time of disclosure, directly or indirectly, controls, is 
controlled by, or is under common control with Party, 

relevant entity by the appointment of its directors, any 
kind of managing authority or otherwise, holding 
control interest, and/or ownership of at least fifty per 
cent (50%) of the outstanding shares or securities.

17.

nuostatoms

Jeigu kuri 

nuostatos.

17. The Parties hereby agree that if any clause of the 
Contract and/or its annexes contradicts the provisions 
of the legal acts regulating public procurement and/or 
the terms and conditions of the Public Procurement 
performed by the Buyer, the provisions of the legal 
acts regulating public procurement and/or the terms 
and conditions of the Public Procurement performed 
by the Buyer shall prevail and apply to the relations 
between the Parties. If any clause of the Contract 
and/or its annexes contradicts the provisions of these 
Special terms and conditions of the contract for 
goods, the provisions of the Special terms and 
conditions of the contract for goods shall apply to the 
relations between the Parties.

18.

politikos (toliau -
(toliau -
verslo praktikos, etikos ir elgesio normas. 
Susipa
pakeitimais galima adresu 

18. Supplier shall familiarise with and, in its relations 
with the Buyer and the Third Parties engaged for the 
purpose of the implementation of the Contract, comply 
with the provisions of the Anti-corruption Policy 
(
Supplier Code of Ethics (hereinafter referred to as the 

good business practice, ethics and conduct. The 
Policy and the Code and/or the amendments thereto 
are available at http://www.ignitisgrupe.lt. The 
Supplier shall ensure that the requirements of this 
paragraph will be complied with by employees, 
members of supervisory bodies and other 
representatives of both the Supplier and the Third 
Persons engaged for the performance of the Contract; 

19.
Sutarties galiojimo metu atsiradusias aplinkybes, 

19. Supplier  must immediately inform about any 
circumstances occurring within the course of the 
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validity period of the Contract, which could make the 
Contract inconsistent with the requirements for Policy, 
Code, national security, corruption prevention, 
economic and other international sanctions or other 
requirements of the legislations designed for 
protection of the public interest;

20. esminio

s materialios ar nematerialios 

lius.

20. the Buyer shall be entitled to terminate the 
Contract due to a substantial breach of the Contract 
by the Supplier, if the Supplier, including any entity 
associated with the Supplier, gives or offers any form 
of an item, pecuniary compensation, commissions, 
services or other tangible or intangible benefits 
(directly or indirectly) to any employee of the Buyer or 
the Companies of Ignitis Group as an incentive or 
reward for any action or omission taken in relation to 
this Procurement or the Contract, or for showing 
favour or disfavour or refraining from doing so (bribe) 
to any entity associated with this Contract. In the 
event of termination of the Contract by the Buyer on 
these grounds, the Supplier shall compensate all 
costs incurred by the Buyer in relation to finishing of 
implementation of the Contract as well as 
compensating all and any losses incurred as a result 
of termination of the Contract;

21.

Nr. 596/2014 nuostatos. Kadangi emitentas gali 

tame tarpe, jei taikoma, 

21. The Supplier is familiar with the fact that AB 

are available to trade in the regulated markets of 
NASDAQ OMX Vilnius and London Stock Exchange. 

issuer that is subject to, including other relevant legal 
acts, provisions of the Market Abuse Regulation (EU) 
No 596/2014. The issuer can dispose of inside 
information, therefore, all persons who have access 
to it are prohibited to abuse it when trading financial 

information to any person who does not have the right 
to access it. The Supplier hereby acknowledges and 
confirms that it and its employees are familiar with the 
aforementioned regulation and agrees on all accounts 
to comply with the provisions of Market abuse 
regulation (EU) No 596/2014, including, if applicable, 
the obligation to compile an insider list.

22. T

-ai) ir/ar tiesioginis (-iai) ar 
netiesioginis (-iai) galutinis (- -

-i) subjektas (-ai) (toliau 

Lietuvos Respublikos prekybini
-

iu 

22. Both at the time of the conclusion of the Contract 
and for the entire period of its validity the Supplier 
(sub-suppliers, economic entities or other third 
parties) and/or its shareholder(s) and/or direct or 
indirect final beneficiary(s) and/or the entity(s) they 
manage (hereinafter "the Entities"), are not included 
in any list(s) and/or similar list of trade, economic, 
financial or other sanctions of the European Union 
and/or the United Nations and/or Great Britain and/or 
the United States of America and/or the Republic of 
Lithuania (hereinafter "the Sanctions Lists") nor any 
allegation is made to any of the Entities relating to 
participation in and/or involvement in money 
laundering, terrorist financing or tax fraud-related 
activities. Throughout the performance of the Contact. 
The Supplier shall immediately notify the Buyer in 
writing, but not later than within 1 (one) working day 
from the occurrence of the specified circumstances, 
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Lietuvos Respublikos pini

nesilaikymas sukelia Sutartyje nurodytas 
pasekmes.

about the inclusion of the Entities in the Sanctions 
Lists, as well as the suspicions made against the 
Entity regarding the above activities and/or 
involvement in such activities. The criteria established 
in the Law of the Republic of Lithuania on Money 
Laundering and Terrorist Financing shall apply to the 
determination of the beneficiary of the Entities whose 
shares are traded on the stock exchange. The Buyer 
has the right to claim compensation for direct losses 
incurred by the Supplier in violation of the obligations 
provided in this clause of the Contract to inform and/or 
provide misleading and false information about the 
inclusion of the Entities in the Sanctions Lists and/or 
allegations of money laundering, terrorist financing or 
activities related to tax fraud.

22.1.

nors kompensacijas, susijusias su Sutarties 

nurodytus atvejus.

22.1. When the circumstances referred to in this 
paragraph of the Contract become apparent, the 
Buyer has the right to suspend the performance of the 
Contract for the period of validity of sanctions or 
unilaterally terminate the Contract by notifying the 
Supplier in writing within 1 (one) working day from the 
date of dispatch of the notice of suspension or 
unilateral termination of the Contract upon receipt of 
information about the inclusion of the Entities in the 
Sanctions Lists and/or suspected money laundering, 
terrorist financing or tax fraud activities against Entity. 
The Parties shall not be obliged to pay each other 
fines, compensate for damages or pay any 
compensation related to the termination or suspension 
of the Contract on the basis specified in this clause of 
the Contract.

23.
-

23.

name in any promotional material, publications or 
elsewhere without a prior written consent of the Buyer

24.
. 

dalies, jeigu 
ui

garantinis terminas n

nuo o 

-

motyvus. 

24. The quality of the Supplied Goods must comply 
with the requirements indicated in the Technical 
Specification). The warranty period for the Goods or 
a part thereof is set out in the Contract and shall start 
on the date of transfer of risk of the Goods or a part 
thereof, if the Goods are supplied in parts, to the 
Buyer's in accordance with the rules of the applicable 
Incoterm. If the Buyer is unable to use the Goods for 
which the warranty period is set due to defects in the 
Goods and/or obstacles controlled by the Supplier, 
the warranty term shall not start until the Supplier 
eliminates these obstacles (defects of the Goods shall 
be considered as obstacles). In that case, the 
Supplier must extend the warranty period for a period 
during which the Buyer could not use the Goods due 
to the defects of the Goods. Defects of the Goods at 
the time of transfer of risk of the Goods must be 
eliminated within reasonable time taking into 
consideration the nature of the defect at the expense 
of the Supplier. The Buyer shall have the right not to 
accept the Goods if defects in the Goods are 
observed. The observed defects of the Goods shall 
be noted in the Certificate of Transfer and Acceptance 
of the Goods, indicating the reasons for the decision 
made. 

25. 25. A Party shall be exempted from liability for non-
performance of the Contract if its non-performance is 
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siant 

aplinkybes, negali jomis remtis kaip atleidimo nuo 

due to a force majeure, i.e., circumstances beyond 
that Party's control and reasonable anticipation at the 
time of the conclusion of the Contract and could not 
prevent the occurrence of these circumstances or 
their consequences. The fact that a Party does not 
have the necessary financial resources or that a 
Party's contractors are in breach of their obligations 
shall not be considered as force majeure. The Parties 
to the Contract must immediately inform each other 
about the occurrence of force majeure circumstances. 
A Party who has not notified the other Party of the 
circumstances of force majeure may not rely on them 
as a basis for exemption from liability for non-
performance of the Contract.

PRIEDAI / ANNEXES:

1. recalculation conditions;
2. specification;
3.
4. Kontaktiniai asmenys/ Contact persons; 
5. / Data Processing Agreement.

UAB KAUNO FORTUM WASTE SOLUTIONS OY

CEO                                Senior Manager

        

                                                                                                      Head of EHSSQ and Operations Excellence

                                                      Vesa Kollanus



7

Priedas Nr. 1 / Annex 1

Sutarties galiojimo laikotarpiu bus 

1.
kaip po   
2.

  
3.

iems)

iacija 
10 ar 

-10
-

http://www.stat.gov.lt);
3.2. 

.
4. 

Cpn Paslaugai (oms) ir (ar) Prekei 
;

Sn Sutartyje numatytas Paslaugai (oms) ir (ar) 
;

I (defliacijos 

dydis 

pateikimo 

infliacijos / defliacijos rodiklis (bet kuriuo atveju ne 
ankstesnis nei 7 (septinto)

infliacijos / defliacijos rodiklis;

X - defliacijos atveju (-10), infliacijos atveju 10.

5. 

arime nenumatyta kitaip.

dienos, Klientas apmoka taikant iki tol galiojusius 

iojimo dienos, bus 
apmokama taikant po 

Rates Recalculation Conditions

Rates will be recalculated on the following conditions 
during the term of the Contract: 

4. The first recalculation shall take place no earlier than 
6 (six) months after the entry into force of the Contract.
5. During the period of validity of the Contract, the Rates
may be recalculated and changed no more than once 
every 6 (six) months.
6. The recalculation shall be performed at regular 
intervals at least  6 (six) months after the entry into force 
of the Contract or at least 6 (six) months after the last 
recalculation day in the following circumstances:
3.1. if, according to the data of the Statistics Lithuania 
State Data Agency, the annual inflation of the Republic 
of Lithuania (based on consumer price index (CPI)) 
reaches 10 or a higher percentage value, or the annual 
deflation falls to -10 or a lower percentage value (data 
source http://www.stat.gov.lt);
3.2. The Party initiating the recalculation of Rates shall 
notify the other Party in writing of its wish to recalculate 
Rates.
4. The The rates shall be recalculated according to the 
formula presented below:

Cpn is the applicable rates recalculated for 
Service(s)/Good(s);

Sn is the applicable rates provided for in the Contract 
for Service(s)/Good(s)

I the percentage value of the annual 
inflation/deflation (in the case of deflation, the value 

based on consumer 
price index (CPI)). The last value of the annual 
inflation/deflation in the Republic of Lithuania 
published in the last month preceding the month in 
which the request for recalculating the Rates was 
made is used for the recalculation (in any case, no 
earlier than 7 (seven) month/months after the 
effective date of the Contract or after the last 
recalculation of the Rates due to inflation/deflation), 
e. g, if the request is made in December, the 
inflation/deflation value published in November will 
be used in the recalculation;

X in case of deflation (-10), in case of inflation 10.

5. Recalculated Rates shall enter into force on the date 
of signing the agreement between the two Parties on the 
amendment to the Contract unless the agreement itself 
provides otherwise.
6. For Services/Goods ordered before the date of signing 
the agreement on the recalculation of the Rates, the 
Client shall settle payments according to the previously 
applicable Rates, and for Services/Goods ordered after 
the date of signing the agreement, Service Provider shall 
be settled in accordance with the Rates applicable after 
the recalculation.
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Priedas Nr. 2 / Annex 2

1.
1.1. Klientas UAB 
1.2.

1.3. Sutartis sutartis, sudaro
1.4. Sistema - - Fortum 

1.5. Paslaugos Sis
1.6. autorizuotos ir riboto autorizavimo licencijos.
1.7. Palaikymo Paslaugos 

ncijos) prenumerata ir palaikymo atnaujinimas.
1.8. Vystymo ir -

2. PIRKIMO OBJEKTAS
2.1.  Fortum
palaikymo ir vystymo paslaugos.

3. PIRKIMO OBJEKTO APIMTYS
3.1.    

1

Mato vienetai
Preliminarus 

Kiekis*

palaikymo paslaugos
metai 2

Vystymo paslaugos val. 120

Nauja autorizuota licencija vnt. 1

Nauja riboto autorizavimo licencija vnt. 2

4.

5. REIKALAVIMAI PIRKIMO OBJEKTUI
5.1.
5.1.1.

-
MANAGEME

kasdien
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5.2.
5.2.1. Paslaugos, turi tenkinti :
5.2.1.1. t
vykdymo metu.
5.2.1.2.
numatytus reikalavimus. 
5.2.2. Paslaugos apima: 
5.2.2.1.
5.2.2.2.

5.2.2.3.
5.2.2.4.
5.2.2.5.

5.2.3.
5.2.4. Sistemos Vystymo ir apima

5.2.5.

5.2.6.

5.2.7. Reikalavimai licencijoms:
5.2.7.1.

. 
5.2.7.2.

5.2.7.3. Lic

5.3.
5.3.1. 24
5.3.2.
5.3.2.1.
5.3.2.2.

5.3.2.3.

5.3.3.

5.3.4. Palaikymo ir Vystymo

5.3.5.

5.3.6.

5.3.6.1. bandomas objektas (pagal reikalavimus);

rezultatas;
5.3.6.4. gautas rezultatas;

6.

6.2. 
per 30 ( avimo dienos.
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7.
7.1.
7.2. ) darbo 

terminas.
7.3.

7.4. ikacijos 7.2 punkte 
Klientui pareikalavus, moka Klientui 

kaip 100,00 EUR (
Sutarties kainos
7.5. 5.3 p. 

TECHNICAL SPECIFICATION

1. DEFINITIONS AND ABBREVIATIONS
1.1. Client  

1.2. Service Provider an economic entity - a natural person, a private legal entity, a public legal entity, other 
organizations and their subdivisions or a group of such persons with whom the Client signs the Contract.

1.3. Contract a Contract concluded between the Client and the Service Provider regarding the Procurement 
Object.
1.4. System energy equipment maintenance accounting and management information system - Fortum's 
solution based on the IBM MAXIMO ASSET MANAGEMENT Information System.
1.5. Goods authorized and limited authorization licenses.
1.6. Services System support and development, Maintenance services.
1.7. Support Services services maintaining appropriate readiness and know-how to execute Development 
and Maintenance Services, annual software (licence) subscription and support renewal.
1.8. Development and Maintenance Services System development services purchased on demand and 
paid for hours spent at an hourly rate.

2. PROCUREMENT OBJECT
2.1. Support and Development services for Fortum's solution based on the IBM MAXIMO ASSET 
MANAGEMENT Information System.

3. SCOPE OF THE PROCUREMENT OBJECT
3.1. The scope of Services and Goods are presented in table No. 1.

Table No. 1

Units of 
measure

Preliminary 
Quantity *

IBM MAXIMO ASSET MANAGEMENT information system Support 
services years 2

Development services hour 120

New authorized license pcs. 1

New limited authorization license pcs. 2

* The Client does not undertake to buy out all or part of the specified amount of Services or Goods.

4. PLACE OF PERFORMANCE OF OBLIGATIONS
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4.1. Services are provided remotely. The Client undertakes on his own expense to provide the Service Provider 
with the possibility of remote connection to the System (production environment).

5. REQUIREMENTS FOR THE OBJECT OF THE PROCUREMENT
5.1. Description of the current situation
5.1.1. The Client is currently using Fortum's solution based on the IBM MAXIMO ASSET MANAGEMENT 
Information System for maintenance accounting and management of energy equipment. During the installation 
and support of the System, the standard version of the System software 7.6.1.1 was adapted to the individual 
needs of the Client, creating unique Client products: work order assignment log (WOL), application log, 
contracts, purchase order, invoice entry and accounting integration management modules. About 5,000 assets 
are currently accounted for in the System. Modules of property, works, warehouses, purchases, contracts are 
used. The installed System is used in the daily planning and maintenance activities of the Client's production 

ent and accounting of hardware maintenance, smooth 
provision of Support services is required.
Considering the fact that the number of employees of the Client has increased since the installation of the 
System, new system user authorized and/or limited authorization licenses may be required when reviewing 
the need for employees to use the System.

5.2. Description of the procurement object
5.2.1. Services must meet the following requirements:
5.2.1.1. When providing Support Services, the Service Provider must ensure proper operation of the System 
during the period of the execution of the Contract.
5.2.1.2. All actions of the Service Provider in providing the System must be performed in accordance with the 
requirements specified in the Technical specification.
5.2.2. services shall include:
5.2.2.1. identification and resolution of technical problems / failures of the System;
5.2.2.2. data processing actions required to eliminate the problem / fault after a detailed analysis of the problem 
or actions that must be taken by errors of the System users.
5.2.2.3. advice and assistance in troubleshooting faults caused by failures of the System.
5.2.2.4. advising on all issues related to the use, development and operation of the System.
5.2.2.5. providing assistance in restoring the operation of the System in operation, for example, in the event of 
failures of the database or its individual components.
5.2.3. Development and Maintenance Services will be purchased according to the Client's need.
5.2.4. Development and Maintenance Services shall include software development, development and 
implementation of additional functionalities tailored to the Client's needs.
5.2.5. The Client submits orders and notifications regarding the provision of Support and Development and 
Maintenance sServices  and licenses in accordance with the procedure and conditions set forth in this 
Technical specification.
5.2.6. The Client may submit orders, notifications or inquiries to the Service Provider for the entire term of the 
Contract. The number of orders, notifications or inquiries is not limited.
5.2.7. Requirements for licenses:
5.2.7.1. The user of the new authorized license must have full access to the System Management functions. 
This license must be for a primary user who updates and approves entries for many of the System's 
applications.
5.2.7.2. A limited use authorized user has full access to the privileges of three modules in the Maximo asset 
management system, such as Assets, Inventor and Work Order or other modules except the administration 
modules.
5.2.7.3. Licenses must be perpetual.

5.3. Procedures and time limits for the performance of contractual obligations
5.3.1. The period of provision of Services is 24 (twenty four) months.
5.3.2. Terms and Procedure for Services:
5.3.2.1. Services are provided on an ongoing basis. 
5.3.2.2. Services are provided in accordance with the Client's notifications about the System working problems 
/ failures, within the deadlines specified in the notifications. 
5.3.2.3. Development and Maintenance Services and licenses are provided according to the Client's orders, 
in the event of a specific need, within the deadlines specified in the order.
5.3.3. Notifications for Services or orders on the need for Development Services or licenses shall be submitted 
by the Client's authorized representatives to the Service Provider in writing (by contacts specified in the 
Contract: e-mail, fax or other written form offered by the Service Provider).
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5.3.4. The Support and Development and Maintenance Services shall be commenced at the latest on the first 
working day after the receip
Provider's normal working hours.

depending on the nature and urgency of the request.

5.3.6. The Service Provider, if required, shall perform the testing of the results of the provided Development 
Services, which shall be performed in the testing environment, submit a report in accordance with the form 
agreed with the Client, which shall specify:

6.3.6.1. object to be tested (according to requirements);
6.3.6.2. actions performed and test data provided;
6.3.6.3. expected result;
6.3.6.4. received result;
6.3.6.5. conclusions and recommendations.
7. PAYMENT TERMS
6.1 The Development and Maintenance Services andGoods provided by the Service Provider on time and in 
accordance with the Client's orders during the calendar month shall be specified as an appendix to the invoice, 
which the Client shall pay no later than within 30 (thirty) calendar days from the date of its receipt. 

6.2. Support services are invoiced in advance for twelve months. Payment shall be made no later than within 
30 (thirty) calendar days from the date of receipt of the invoice.

7. QUALITY AND TROUBLESHOOTING
7.1. The quality of the Services must meet the requirements of the Contract and the legal acts applicable to 
this type of Services.

7.2. A deadline of 20 (twenty) working days is set for eliminating deficiencies in the Services or their result 
identified by the Client.

7.3. Inconsistencies with the requirements of the Technical Specification and legal acts regulating the quality 
of the Services are considered to be shortcomings of the Services and/or the result of the Services.

7.4. For failure to eliminate identified deficiencies in the Services and/or their result within the time limit 
specified in Point 7.2 of the Technical Specification, the Service Provider, upon the Client's request, shall pay 
the Client late interest in the amount of 0.05 percent of the price of the defective Services for each delayed 
working day (but in any case not less than 100,00 EUR (one hundred euros 00 ct) for one period of delay).
Penalties cap 20 percent of Contract price.

7.5. For the delay in providing the Services within the deadlines specified in Point 5.3 of the Technical 
Specification, the Service Provider, upon the Client's request, pays the Client late interest in the amount of 
0.05 percent of the price of the delayed Services for each delayed working day (but in any case not less than 
100,00 EUR (one hundred euros 00 ct) for one period of delay). Penalties cap 20 percent of Contract price.
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Priedas Nr. 3 / Annex 3

Units of 
measure

/ 
Matavimo 
vienetai

Kiekis*/ 
Qty*

Vieneto kaina/
Unit price

1

IBM MAXIMO ASSET MANAGEMENT 
information system support services / 

MANAGEMENT palaikymo paslaugos

years / 
metai

2 26500,00

2 Development services / Vystymo paslaugos
hour / 

valanda
120 145,00

3 New authorized license / Nauja autorizuota 
licencija

pcs. / vnt. 1 6350,00

4
New limited authorization license / Nauja 

riboto autorizavimo licencija

pcs. / vnt. 2 3185,00

the basis of the Buyer's need. The total price of the Goods and Services to be purchased under the future 
Contract shall not exceed  without exceeding the Total Contract Price.
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Priedas Nr. 4 / Annex 4

KONTAKTINIAI ASMENYS / CONTACT PERSONS

/ Supplier: Kontaktinis asmuo / Contact person: , riikka.backlund@fortum.com,
+358 406649744; ,  , +358405416478

/ Customer: Kontaktinis asmuo / Contact person: , Audrius.Pleckaitis@kkj.lt
Tel.: +370 657 81367 


