SUTARTIES SALYS / CONTRACTING PARTIES

Pirkéjas / Customer:

UAB Kauno kogeneraciné jégainé
Business ID 303792888

Jégaines street. 6, Biruliskiy k., Kauno raj.
Lithuania

Tiekéjas / Supplier:

Fortum Waste Solutions Oy
Business ID 0350017—4
Kuulojankatu 1, 11120 Riihimaki,
Finland

SPECIALIOSIOS PASLAUGU SUTARTIES
SALYGOS

SPECIAL CONDITIONS OF THE CONTRACT FOR
SERVICES

1. Sutarties objektas yra Paslaugos, nurodytos
Sutartyje.

1. The object of the Contract is the Services specified
in the Contract.

2. Pagal Sig Sutartj Pirkimo objekto apimtys ir
reikalavimai jam nurodyti Techninéje
specifikacijoje.

2. In accordance with this Contract, the scope of and
the requirements for the Object of Procurement are
specified in the Technical Specification.

3. Taikoma kainodara — fiksuotas jkainis. |kainiy
perskaiciavimo tvarka nurodoma priede Nr. 1.

3. Applied pricing — fixed rate. Rates Recalculation
Conditions provided in Annex 1.

4. Bendra Prekiy kaina sudaro 108 900,00 EUR,
jskaitant PVM. Bendrg Prekiy kaing sudaro:
Paslaugy kaina 90 000,00 EUR nejskaitant PVM;
Pridetinés vertés mokestis (PVM) 21 % - 18 900,00
EUR. PVM | Lietuvos Respublikos biudzetg
sumoka Pirkejas.

4. The Total Price of Goods is EUR 108 900,00
including VAT. The Total Price of the Goods
comprises:

The price of Services EUR 90 000,00, excluding VAT;
Value-added tax (VAT) 21 % — EUR 18 900,00. VAT
to the budget of the Republic of Lithuania shall be paid
by the Buyer.

5. Sutartis jsigalioja nuo jos abipusio pasiraSymo,
bet ne anksciau kaip 2024 m. liepos 1 d. ir galioja
iki visiSko Sutartiniy jsipareigojimy jvykdymo, bet
ne ilgiau, kaip 26 ménesius.

5. The Contract shall enter into force on the date of
its mutual signing, but not earlier than 1st of July 2024,
and shall remain in force until full fulfilment of the
contractual obligations, but no longer than 26 months.

6. Uz savo sutartiniy jsipareigojimy nevykdymag ar
netinkamg vykdymag Salys atsako Sutartyje ir
teisés aktuose nustatyta tvarka. Nuostoliy
atlyginimas ir netesyby sumokéjimas neatleidZia
Salies nuo Sutartiniy jsipareigojimy jvykdymo.

6. The Parties shall be liable for non-performance or
improper performance of their contractual obligations
in accordance with the procedure established in the
Contract and legal acts. Indemnification and payment
of penalties shall not exempt a Party from
performance of the Contract.

7. Bet kokie fiziniai ar juridiniai asmenys, kuriuos
Tiekéjas pasitelkia tam, kad atitikty Pirkimo
dokumentuose nustatytus reikalavimus ar (ir)
pasitelkia Sutarties vykdymui, neatsizvelgiant j tai,
kokie teisiniai rySiai sieja Siuos asmenis su Tiekéju,
yra laikomi asmenimis, veikiangiais Tiekéjo vardu.
Siy asmeny veiksmai, vykdant Sutartj, Tiekejui
sukelia tokias pacias pasekmes ir atsakomybe
pagal Sutartj, kaip jo paties veiksmai.

7. Any natural or legal persons that the Supplier
engages in order to meet the requirements set out in
the Procurement Documents and/or engages for the
performance of the Contract, regardless of the legal
relations between these persons and the Supplier,
shall be considered as persons acting on behalf of the
Supplier. The actions of these persons during the
performance of the Contract entail the same
consequences and liability for the Supplier under the
Contract as its own actions.

8. Atsiskaitymo terminai nurodyti SPS Priede Nr.
1 Techniné specifikacija, 6 skyriuje.

8. Settlement periods shall be as per Section 6 of SPC
Annex 1 Technical Specification.

9. Vykdant pirkimo sutartis, sgskaitos faktiros
teikiamos tik elektroniniu bddu. Elektroninés
sgskaitos  faktlros, atitinkancios  Europos
elektroniniy saskaity faktdry standartg, kurio
nuoroda paskelbta 2017 m. spalio 16 d. Komisijos
jgyvendinimo sprendime (ES) 2017/1870 dél
nuorodos | Europos elektroniniy sgskaity faktdry
standartg ir sintaksiy sagraso paskelbimo pagal
Europos Parlamento ir Tarybos direktyva
2014/55/ES (OL 2017 L 266, p. 19) (toliau —
Europos elektroniniy saskaity faktiiry standartas),

9. When performing a procurement contract,
invoices shall be provided only by electronic means.
Electronic invoices, complying with the European
standard on electronic invoicing, the reference of
which was published in the Commission Implementing
Decision (EU) 2017/1870 of 16 October 2017 ‘on the
publication of the reference of the European standard
on electronic invoicing and the list of its syntaxes
pursuant to Directive 2014/55/EU of the European
Parliament and of the Council’ (OJ 2017 L 266, 19)
(hereinafter — European standard on electronic




teikiamos tiekéjo pasirinktomis priemonémis.
Europos elektroniniy saskaity faktary standarto
neatitinkancios elektroninés sgskaitos faktaros gali
bati  teikiamos tik naudojantis informacinés
sistemos ,,E. saskaita“ priemonémis.

invoicing), shall be provided by the supplier's means
of choice. Electronic invoices failing to comply with
European standard on electronic invoicing can be
provided only by using the tools of the information
system “E. sgskaita”.

10. Sutarties salygy keitimu néra laikomi
techninio pobidzio sutarties pakeitimai
(pavyzdziui, Saliy klaidos, pavadinimai, sgskaity
numeriai, kontaktiniai duomenys, kiti rekvizitai ir
pan.). Apie techninio pobldzio pakeitimus Salis i$§
anksto prane$a rastu kitai Saliai, atskiras kitos
Salies sutikimas neteikiamas. Siekiant iSvengti bet
kokiy abejoniy, $alys susitaria, kad S3alims
jvykdzZius Siame punkte nurodytas salygas, atskiras
susitarimas dél sutarties pakeitimo nebus
sudaromas, o Salies kitai Saliai pateiktas
praneSimas deél techninio pobddzio pirkimo
sutarties pakeitimy pridedamas prie sutarties ir
laikomas neatskiriama sutarties dalimi.

10. Contract amendments of technical nature (for
example, mistakes of the parties, names, account
numbers, contact details, other details, etc.) shall not
be considered as amendments of the contract
conditions. The party shall inform the other party in
writing in advance about amendments of technical
nature, a separate confirmation of the other party shall
not be provided. For the avoidance of doubt, the
parties shall agree that, after the parties complete the
conditions provided for in this paragraph, a separate
agreement regarding contract amendment shall not
be concluded, and the notice one party provided to
another party shall be added to the contract and
considered an integral part of the contract.

11. Kitos sutarties salygos (ne techninio
pobidzio) gali bati kei¢iamos ar papildomos tik
Salims susitarus, kai keitimas ar papildymas
numatytas sutartyje ir/ar galimas vadovaujantis
vieSuosius pirkimus reglamentuojanciais teisés
aktais. Tokio pobidZio sutarties pakeitimai ir
papildymai turi bati sudaromi rastu ir tinkamai
pasirasyti abiejy sutarties Saliy.

11. Other contract conditions (non-technical in
nature) can be amended or supplemented only by
mutual agreement of the parties, when the
amendment or supplementation is provided for in the
contract and/or is permissible pursuant to the legal
acts regulating public procurement. Contract
amendments and supplementations of such nature
shall be concluded in writing and properly signed by
both parties.

12. Pirkejas turi teise nutraukti Sutartj, rastu
jspéjes  Tiekéja pries 60 (SeSiasdesimt)
kalendoriniy dieny iki nutraukimo momento.

12. The Buyer shall have the right to terminate the
Contract by giving written notice to the Supplier 60
(sixty) days before the moment of termination.

13. Tiekeéjas turi teise nutraukti Sutart], jspéjes
Pirkéja pries 6 (Sesis) ménesius iki nutraukimo
momento.

13. The Supplier shall have the right to terminate the
Contract by giving a notice to the Buyer 6 (six) months
before to the moment of termination.

14. Pirkéjas turi teise vienasaliskai,
nesikreipdamas | teismg, pried 10 (deSimt)
kalendoriniy dieny rastu apie tai jspéjes Tiekeéja,
nutraukti Sutart], jeigu Tiekejas i$ esmés pazeide
Sutartj ir per jspéjimo laikotarpj, nepanaikino
trdkumy bei nejsipareigojo savanoriskai atlyginti
Pirkejo patirty nuostoliy, jskaitant netesybas.

14. The Buyer has the right to terminate the Contract
unilaterally outside the court proceedings by notifying
the Supplier in writing 10 (ten) calendar days in
advance if the Supplier has substantially breached the
Contract and has not eliminated the defects or has not
committed voluntarily to indemnify the Buyer and pay
the penalties during the notice period.

15. Gin&ai, kylantys tarp $aliy, del sutarties
salygy ir/ar jos vykdymo sprendziami derybomis.
Nepavykus ginéo i8spresti derybomis, ginéas
sprendziamas Lietuvos Respublikos jstatymy
nustatyta tvarka Lietuvos Respublikos teismuose.

15. Disputes arising between the Parties regarding
the terms and conditions of the contract and/or its
performance shall be resolved by negotiation. If the
dispute cannot be resolved by negotiation, the dispute
shall be resolved in accordance with the procedure
established by the laws of the Republic of Lithuania in
the courts of the Republic of Lithuania.

16. Salys susitaria laikyti Sutartj, i$skyrus jos
sudarymo faktg ir Teises akty pagrindu privalomg
viesinti informacija, ir visg jos pagrindu viena kitai
perduodamg ar kitokiu bldu Sutarties vykdymo
metu suzinotg / uzfiksuotg / nufiimuotg ir pan.
informacijg paslaptyje 10 mety, neatsizvelgiant |
tai, ar ta informacija pateikiama ZodzZiu ar rastu.
Salys  susitaria  neatskleisti  konfidencialios
informacijos jokiai tre€iajai 3aliai be iSankstinio
rastisko kitos Salies sutikimo, o taip pat nenaudoti
konfidencialios informacijos asmeniniams ar
Tre€iyjy Saliy poreikiams, iSskyrus atvejus, kai
tokia informacija privalo bati atskleista |statymo ar
kity Teisés akty nustatyta tvarka ar turi bati
atskleista teisés, finansy ar kitos srities specialistui

16. The Parties do hereby agree to keep this
Contract confidential 10 years after the Contract
duration, except for the fact of conclusion thereof and
the information required to be made public on the
grounds of the legislations, and all information
communicated orally or in writing to each other on the
basis of the Contract as well as other information
discovered/recorded/filmed, etc. in any other manner
within the course of implementation of the Contract.
The Parties hereunder do hereby agree not to
disclose any confidential information to any Third
Parties without a prior written consent of the other
Party, and also not to use any confidential information
for personal or Third Parties needs, except for cases
when such information must be disclosed under the




[ pataréjui, ar paskolos davéjui. Visa Pirkéjo
Tiekéjui suteikta bei Sutarties vykdymo metu
sukurta / suzinota informacija yra laikoma
konfidencialia, iSskyrus  vieSai  prieinamg
informacijg ir Pirkimo dokumentuose, visais kitais
atvejais Pirkejas turi patvirtinti rastu, kad tam tikra
pateikta informacija néra konfidenciali.

Saliy filialai pagal $ig Sutartj nelaikomi tre¢iosiomis
Salimis. Salys gali atskleisti savo patronuojamoms
jmonems konfidencialig informacija, taciau tik tiek,
kiek bet kuri tokia patronuojamoji jmone turi Zinoti
8ig informacijg, susijusig su Sutartimi; b)
atskleidimas  Saliy  patronuojamajai  jmonei
laikomas atskleidimu tai $aliai; ir (c) Salys yra
atsakingos uz tai, kad jos filialai ir jy atitinkami
jgalioti atstovai laikytysi ir tinkamai vykdyty Sios
Sutarties salygas.

»ousijusioji jmone” reiSkia bet kokj subjekta, kuris
dabar arba atskleidimo metu tiesiogiai ar
netiesiogiai  kontroliuoja, yra kontroliuojamas
Salies arba yra bendrai kontroliuojamas su Salimi,
kur  kontrole® reiSkia gebéjimg vadovauti
atitinkamam subjektui paskiriant jos direktoriams,
bet kuriai vadovaujanciajai institucijai ar Kkitai
institucijai, turinc¢iai kontroline dalj ir (arba) ne
maziau kaip penkiasdesimt procenty (50 %)
neapmokéty akcijy ar vertybiniy popieriy.

procedure established by legislation or to a
specialist/advisor in the area of law, finance or other
area, or to a creditor. All information provided by the
Buyer to the Supplier as well as other information
developed/discovered  within the course of
implementation of the Contract shall be considered as
confidential, except for publicly available information
and the Procurement Documents; in all other cases
the Buyer shall confirm in writing that certain provided
information is not confidential.

Affiliates of the Parties shall not be considered Third
Parties under this Contract. Parties may disclose
confidential information to its Affiliates but only to the
extent that any such Affiliate has a need to know this
information in connection to the Contract; (b)
disclosure to an Affiliate of the Parties shall be deemed
to be a disclosure to that party; and (c) Partiesshall be
liable for the observance and proper performance by its
Affiliates and their respective authorized
representatives of the terms of this Contract.

An "Affiliate" means any entity which now or at the
time of disclosure, directly or indirectly, controls, is
controlled by, or is under common control with Party,
where “control” means the capacity to direct the
relevant entity by the appointment of its directors, any
kind of managing authority or otherwise, holding
control interest, and/or ownership of at least fifty per
cent (50%) of the outstanding shares or securities.

17. Salys susitaria, kad jeigu kuri nors sutarties
irfar jos priedy saglyga prieStarauja vieSuosius
pirkimus reglamentuojanciy teisés akty
nuostatoms ir/ar Pirkéjo atlikto vieSojo pirkimo
sglygoms, pirmenybé teikiama ir Saliy santykiams
yra taikomos vieSuosius pirkimus
reglamentuojan€iy teisés akty nuostatos ir/ar
Pirkéjo atlikto vieSojo pirkimo saglygos. Jeigu kuri
nors sutarties ir/ar jos priedy salyga prieStarauja
gioms Specialiosioms sutarties sglygoms, Saliy
santykiams taikomos Specialiyjy sutarties salygy
nuostatos.

17. The Parties hereby agree that if any clause of the
Contract and/or its annexes contradicts the provisions
of the legal acts regulating public procurement and/or
the terms and conditions of the Public Procurement
performed by the Buyer, the provisions of the legal
acts regulating public procurement and/or the terms
and conditions of the Public Procurement performed
by the Buyer shall prevail and apply to the relations
between the Parties. If any clause of the Contract
and/or its annexes contradicts the provisions of these
Special terms and conditions of the contract for
goods, the provisions of the Special terms and
conditions of the contract for goods shall apply to the
relations between the Parties.

18. Tiekejas turi susipazinti ir santykiuose su
Pirkéju ir Sutarties vykdymui pasitelkiamomis
treCiosiomis Salimis laikytis AB ,Ignitis grupé®
valdybos sprendimais patvirtinty Antikorupcinés
politikos (toliau - Politika) ir Tiekéjy etikos kodekso
(toliau - Kodeksas) nuostaty, jtvirtinanciy gerosios

verslo praktikos, etikos ir elgesio normas.
Susipazinti su Politika bei Kodeksu ir/ar jy
pakeitimais galima adresu
http://lwww.ignitisgrupe.lt. Tiekéjas privalo

uztikrinti, kad Sio punkto reikalavimy laikytysi tiek
Tiekéjas, tiek ir jo Sutarties vykdymui pasitelkiamy
Tre€iyjy Saliy darbuotojai, valdymo ir priezitros
organy nariai bei kiti atstovai.

18. Supplier shall familiarise with and, in its relations
with the Buyer and the Third Parties engaged for the
purpose of the implementation of the Contract, comply
with the provisions of the Anti-corruption Policy
(hereinafter referred to as the ‘Policy’) and the
Supplier Code of Ethics (hereinafter referred to as the
‘Code’) approved by relevant resolutions of the Board
of AB “Ignitis grupe” establishing the standards for
good business practice, ethics and conduct. The
Policy and the Code and/or the amendments thereto
are available at http://www.ignitisgrupe.lt. The
Supplier shall ensure that the requirements of this
paragraph will be complied with by employees,
members of supervisory bodies and other
representatives of both the Supplier and the Third
Persons engaged for the performance of the Contract;

19. Tiekéjas privalo nedelsiant informuoti apie
Sutarties galiojimo metu atsiradusias aplinkybes,

19. Supplier must immediately inform about any
circumstances occurring within the course of the




del kuriy Sutartis gali neatitikti Politikos, Kodekso
nuostaty, nacionalinio saugumo, korupcijos
prevencijos, ekonominiy ir kity tarptautiniy sankcijy
ar kity vieSiems interesy apsaugai skirty teises
akty reikalavimy.

validity period of the Contract, which could make the
Contract inconsistent with the requirements for Policy,
Code, national security, corruption prevention,
economic and other international sanctions or other
requirements of the legislations designed for
protection of the public interest;

20. Pirkéjas turi teise nutraukti Sutartj dél esminio
Sutarties pazeidimo i$ Tiekéjo puseés, jei Tiekéjas,
jskaitant bet kurj su Tiekéju susijusj asmenj, duoda
arba pasillo (tiesiogiai arba netiesiogiai) bet
kuriam Pirkejo ar Ignitis grupés jmoniy darbuotojui
bet kokig naudg daikto, piniginio atlygio, komisiniy,
paslaugy arba kitos materialios ar nematerialios
naudos forma, kaip paskatg arba apdovanojimg uz
bet kurio su Sio Pirkimo ar Sutartimi susijusio
veiksmo atlikimg arba susilaikyma jj atlikti, arba uz
palankumo arba nepalankumo parodyma, arba
susilaikyma juos parodyti (ky$j) bet kuriam su Sia
Sutartimi susijusiam asmeniui. Pirkéjui nutraukus
Sutartj Siuo pagrindu, Tiekejas privalo atlyginti
Pirkéjui visas patirtas iSlaidas, susijusias su
Sutarties vykdymo uzbaigimu, bei kompensuoti
visus del Sutartis nutraukimo patirtus nuostolius.

20. the Buyer shall be entitled to terminate the
Contract due to a substantial breach of the Contract
by the Supplier, if the Supplier, including any entity
associated with the Supplier, gives or offers any form
of an item, pecuniary compensation, commissions,
services or other tangible or intangible benefits
(directly or indirectly) to any employee of the Buyer or
the Companies of Ignitis Group as an incentive or
reward for any action or omission taken in relation to
this Procurement or the Contract, or for showing
favour or disfavour or refraining from doing so (bribe)
to any entity associated with this Contract. In the
event of termination of the Contract by the Buyer on
these grounds, the Supplier shall compensate all
costs incurred by the Buyer in relation to finishing of
implementation of the Contract as well as
compensating all and any losses incurred as a result
of termination of the Contract;

21. Tiekéjuiyra zinoma, kad AB ,Ignitis grupé“ yra
iSplatinusi  finansines priemones, kurios yra
jtrauktos | prekybg reguliuojamose rinkose
NASDAQ OMX Vilnius ir Londono birzose.
Atsizvelgiant j tai, AB ,lIgnitis grupeé” yra emitentas,
kuriam, be kity teisés akty reikalavimy, taip pat
taikomos ir Piktnaudziavimo rinka reglamento (ES)
Nr. 596/2014 nuostatos. Kadangi emitentas gali
disponuoti vie$ai neatskleista informacija (angl.
inside information), visiems $ig informacijg
Zinantiems asmenims draudziama neteisétai ja
pasinaudoti atliekant prekybos AB ,Ignitis grupé*
finansinémis  priemonémis  veiksmus  arba
perduodant Sig informacijg bet kuriam asmeniui,
kuris neturi teisés su ja susipazinti. Tiekéjas
pripazjsta ir sutinka, kad jis ir jo darbuotojai Zino
apie aptartg reguliavimg ir sutinka visapusiskai
laikytis Piktnaudziavimo rinka reglamento (ES) Nr.
596/2014 nuostaty, tame tarpe, jei taikoma,
pareigos sudaryti vieSai neatskleistg informacijg
Zinan&iy asmeny (angl. insider list) sgrasa.

21. The Supplier is familiar with the fact that AB
“Ignitis grupé” has issued financial instruments, which
are available to trade in the regulated markets of
NASDAQ OMX Vilnius and London Stock Exchange.
Considering the above, AB “Ignitis grupé” acts as an
issuer that is subject to, including other relevant legal
acts, provisions of the Market Abuse Regulation (EU)
No 596/2014. The issuer can dispose of inside
information, therefore, all persons who have access
to it are prohibited to abuse it when trading financial
instruments of AB “Ignitis grupé” or provide such
information to any person who does not have the right
to access it. The Supplier hereby acknowledges and
confirms that it and its employees are familiar with the
aforementioned regulation and agrees on all accounts
to comply with the provisions of Market abuse
regulation (EU) No 596/2014, including, if applicable,
the obligation to compile an insider list.

22. Tiek Sutarties sudarymo metu, tiek visg jos
galiojimo laikotarpj Tiekéjui (jo pasitelkiami
subtiekéjai, Ukio subjektai ar kitos tre€iosios Salys)
ir/ar jo (ju) akcininkas (-ai) ir/ar tiesioginis (-iai) ar
netiesioginis (-iai) galutinis (-iai) naudos gavéjas (-
ai) ir/ar jy valdomas (-i) subjektas (-ai) (toliau —
Subjektai), néra jtraukti j bet kokj Europos
Sajungos ir/ar Jungtiniy Tauty ir/ar DidZiosios
Britanijos ir/ar Jungtiniy Amerikos Valstijy ir/ar
Lietuvos Respublikos prekybiniy, ekonominiy,
finansiniy ar kity sankcijy sgrasg (-us) ir/ar panasy
sgrasg (toliau — Sankcijy sgrasai), o taip pat nei
vienam i8 Subjekty neéera pareikStas bet koks
jtarimas, susijes su dalyvavimu pinigy plovimo,
teroristinés veiklos finansavimo ar mokestiniu
suk&iavimu susijusioje veikloje ir/ar jsitraukimu |
tokig veiklg. Sutarties vykdymo metu jsipareigoja
nedelsdamas rastu, bet ne véliau nei per 1 (vieng)

22. Both at the time of the conclusion of the Contract
and for the entire period of its validity the Supplier
(sub-suppliers, economic entities or other third
parties) and/or its shareholder(s) and/or direct or
indirect final beneficiary(s) and/or the entity(s) they
manage (hereinafter "the Entities"), are not included
in any list(s) and/or similar list of trade, economic,
financial or other sanctions of the European Union
and/or the United Nations and/or Great Britain and/or
the United States of America and/or the Republic of
Lithuania (hereinafter "the Sanctions Lists") nor any
allegation is made to any of the Entities relating to
participation in and/or involvement in money
laundering, terrorist financing or tax fraud-related
activities. Throughout the performance of the Contact.
The Supplier shall immediately notify the Buyer in
writing, but not later than within 1 (one) working day
from the occurrence of the specified circumstances,




darbo dieng nuo nurodyty aplinkybiy atsiradimo,

pranesti Pirkejui informacijg apie Subjekty
jtraukimg | Sankcijy sagrasus, taip pat apie
Subjektui pareik$tus jtarimus del auksciau

nurodyty veikly ir/ar jsitraukimo | tokias veiklas.
Subjekty, kuriy akcijomis prekiaujama vertybiniy
popieriy birzoje, naudos gavejui nustatyti taikomi
Lietuvos Respublikos pinigy plovimo ir teroristy
finansavimo jstatyme nustatyti kriterijai. Siame
punkte nustatyty reikalavimy pazeidimas ir/ ar

about the inclusion of the Entities in the Sanctions
Lists, as well as the suspicions made against the
Entity regarding the above activities and/or
involvement in such activities. The criteria established
in the Law of the Republic of Lithuania on Money
Laundering and Terrorist Financing shall apply to the
determination of the beneficiary of the Entities whose
shares are traded on the stock exchange. The Buyer
has the right to claim compensation for direct losses
incurred by the Supplier in violation of the obligations
provided in this clause of the Contract to inform and/or
provide misleading and false information about the
inclusion of the Entities in the Sanctions Lists and/or
allegations of money laundering, terrorist financing or
activities related to tax fraud.

nesilaikymas  sukelia  Sutartyje = nurodytas
pasekmes.

22.1. PaaisSkejus Siame punkte numatytoms
aplinkybéms, Pirkejas turi teise sustabdyti

Sutarties vykdyma sankcijy galiojimo laikotarpiui ar
viena$aliskai nutraukti Sutartj rastu informaves
Tiekeéjg per 1 (vieng) darbo dieng nuo pranesimo
apie Sutarties sustabdymag ar vienasaliskg
nutraukimg i8siuntimo dienos gaves informacijg
apie Subjekty jtraukimg j Sankcijy sgrasus ir/ ar
Subjektui pareikstus jtarimus dél pinigy plovimo,
teroristinés veiklos finansavimo ar su mokestiniu
sukgiavimu susijusios veiklos. Nutraukus Sutartj ar
sustabdzius jos vykdymg Siame Sutarties punkte
nurodytu pagrindu, Salys neturi prievolés viena
kitai mokeéti baudy, atlyginti Zalg ar iSmokéti kokias
nors kompensacijas, susijusias su Sutarties
nutraukimu ar jos sustabdymu, iSskyrus Sutartyje
nurodytus atvejus.

22.1. When the circumstances referred to in this
paragraph of the Contract become apparent, the
Buyer has the right to suspend the performance of the
Contract for the period of validity of sanctions or
unilaterally terminate the Contract by notifying the
Supplier in writing within 1 (one) working day from the
date of dispatch of the notice of suspension or
unilateral termination of the Contract upon receipt of
information about the inclusion of the Entities in the
Sanctions Lists and/or suspected money laundering,
terrorist financing or tax fraud activities against Entity.
The Parties shall not be obliged to pay each other
fines, compensate for damages or pay any
compensation related to the termination or suspension
of the Contract on the basis specified in this clause of
the Contract.

23. Tiekejas jsipareigoja nenaudoti Pirkejo ir
Ignitis grupés jmoniy Zenklo (-y) ir (ar) pavadinimo
jokioje reklamoje, leidiniuose ar kitur be iSankstinio
rastiSko Pirkéjo sutikimo.

23. the Supplier undertakes not to use the Buyer's
and Ignitis Group companies’ trademark(s) and/or
name in any promotional material, publications or
elsewhere without a prior written consent of the Buyer

24. Tiekiamy Prekiy kokybe turi atitikti Techninéje
specifikacijoje nustatytus kokybes reikalavimus.
Prekiy ar jy dalies garantinis terminas nustatomas
Sutartyje ir pradedamas skaiciuoti nuo Prekiy ar jy
dalies, jeigu Prekés tiekiamos dalimis, perdavimo
Pirkéjui pagal galiojan€ias Incoterm taisykles.
Jeigu Pirkéjas negali naudotis Prekémis, kurioms
yra nustatytas garantinis terminas, deél Prekiy
trikumy ir (ar) nuo Tiekejo priklausanéiy klit¢iy, tai
garantinis terminas neskaic¢iuojamas tol, kol
Tiekéjas tas klitis paSalina (klitimis laikomi
Prekiy trokumai). Tokiu atveju Tiekejas privalo
pratesti garantinj terming tokiam laikui, kurj
Pirkejas negaléjo Prekiy naudoti del Prekiy
trdkumy. Prekiy trikumai nuo Prekiy perdavimo
turi b{ti pasalinti per protingg terming, atsizvelgiant
] defekto pobidj. Pirkéjas turi teise nepriimti Prekiy,
jei pastebimi Prekiy trlkumai. Apie pastebétus
Prekiy trdkumus yra pazymima Prekiy perdavimo-
priemimo akte, nurodant priimto sprendimo
motyvus.

24. The quality of the Supplied Goods must comply
with the requirements indicated in the Technical
Specification). The warranty period for the Goods or
a part thereof is set out in the Contract and shall start
on the date of transfer of risk of the Goods or a part
thereof, if the Goods are supplied in parts, to the
Buyer's in accordance with the rules of the applicable
Incoterm. If the Buyer is unable to use the Goods for
which the warranty period is set due to defects in the
Goods and/or obstacles controlled by the Supplier,
the warranty term shall not start until the Supplier
eliminates these obstacles (defects of the Goods shall
be considered as obstacles). In that case, the
Supplier must extend the warranty period for a period
during which the Buyer could not use the Goods due
to the defects of the Goods. Defects of the Goods at
the time of transfer of risk of the Goods must be
eliminated within reasonable time taking into
consideration the nature of the defect at the expense
of the Supplier. The Buyer shall have the right not to
accept the Goods if defects in the Goods are
observed. The observed defects of the Goods shall
be noted in the Certificate of Transfer and Acceptance
of the Goods, indicating the reasons for the decision
made.

25. Salis atleidziama nuo atsakomybés uZ
Sutarties nevykdyma, jei ji nevykdoma dél

25. A Party shall be exempted from liability for non-
performance of the Contract if its non-performance is




nenugalimos jegos (force majeure), t. y. aplinkybiy,
kuriy ta Salis negalgjo kontroliuoti bei protingai
numatyti Sutarties sudarymo metu ir negaléjo
uzkirsti kelio Siy aplinkybiy ar jy pasekmiy
atsiradimui. Nenugalima jéega (force majeure)
nelaikoma tai, kad Salis neturi reikiamy finansiniy
iStekliy arba Salies kontrahentai paZeidzia savo
prievoles. Apie nenugalimos jegos (force majeure)
aplinkybiy atsiradimg Sutarties Salys nedelsiant
privalo informuoti viena kita. Salis, nepranesusi
kitai Saliai apie nenugalimos jegos (force majeure)
aplinkybes, negali jomis remtis kaip atleidimo nuo
atsakomybeés uz Sutarties nevykdymag pagrindu.

due to a force majeure, i.e., circumstances beyond
that Party's control and reasonable anticipation at the
time of the conclusion of the Contract and could not
prevent the occurrence of these circumstances or
their consequences. The fact that a Party does not
have the necessary financial resources or that a
Party's contractors are in breach of their obligations
shall not be considered as force majeure. The Parties
to the Contract must immediately inform each other
about the occurrence of force majeure circumstances.
A Party who has not notified the other Party of the
circumstances of force majeure may not rely on them
as a basis for exemption from liability for non-
performance of the Contract.
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Priedas Nr. 1/ Annex 1

|kainiy perskai¢iavimo salygos

|kainiai Sutarties galiojimo laikotarpiu bus
perskaiciuojami(a) tokiomis sglygomis:

1. Pirmas perskaic¢iavimas vykdomas ne anksciau
kaip po 6 (8eSiy) ménesiy nuo Sutarties jsigaliojimo.
2. Jkainiai Sutarties galiojimo laikotarpiu galés bati
perskaic¢iuojami ir kei€iami ne dazZniau kaip vieng
kartg kas 6 ($eSis) menesiy.

3. Perskaiciavimas atliekamas nustatytu
periodiSkumu, praéjus ne maziau kaip 6 (SeSiems)
meénesiy nuo Sutarties jsigaliojimo arba pragjus ne
maziau kaip 6 (SeSiems) meénesiy nuo paskutinio
perskaiCiavimo dienos, esant toliau nustatytoms
aplinkybems:

3.1. jeigu pagal Valstybés duomeny agentlros
duomenis Lietuvos Respublikos Metine infliacija
(pagal vartotojy kainy indeksa (VKI)) pasiekia 10 ar
daugiau procenty arba Metiné defliacija pasiekia -10
ar maziau procenty ribg (duomeny Saltinis -
http://www.stat.qov.lIt);

3.2. |kainiy perskaigiavimg inicijuojanti Salis turi
informuoti kit Salj ra$tu apie pageidavimg
perskaiciuoti |kainius.

4. |kainiai perskaiCiuojami pagal Zzemiau pateiktg
formule:

C,, =S, x(1+(I - X)/100)

Copn — perskaiciuotas Paslaugai (oms) ir (ar) Prekei
(éms) taikomas jkainis;

Sn — Sutartyje numatytas Paslaugai (oms) ir (ar)
Prekei (éms) taikomas jkainis;

| — Metinés infliacijos arba defliacijos (defliacijos
atveju procentas jraSomas su minuso Zenklu)
(pagal vartotojy kainy indeksg (VKI)) dydis
procentais. PerskaiCiavimui taikomas paskutinj
prie§ praSymo perskai€iuoti |kainius pateikimo
ménesj paskelbtas Lietuvos Respublikos Metinés
infliacijos / defliacijos rodiklis (bet kuriuo atveju ne
ankstesnis nei 7 (septinto) ménesio nuo Sutarties
jsigaliojimo  arba nuo  paskutinio |kainiy
perskai€iavimo dél infliacijos / defliacijos rodiklis),
pvz. jei praSymas pateikiamas gruodZio men.,
perskai€iavimui taikomas lapkri€io mén. skelbtas
infliacijos / defliacijos rodiklis;

X - defliacijos atveju (-10), infliacijos atveju 10.

5. Perskaigiuoti |kainiai jsigalioja nuo abiejy Saliy
susitarimo dél Sutarties pakeitimo pasiraSymo
dienos, jei paCiame susitarime nenumatyta kitaip.

6. Uz Paslaugas ir (ar) Prekes, uzsakytus (as) iki
susitarimo del Jkainiy perskai€iavimo jsigaliojimo
dienos, Klientas apmoka taikant iki tol galiojusius
Jkainius, o uz Paslaugas / Prekes, uzsakytus (as) po
susitarimo jsigaliojimo dienos, Paslaugy teikéjui bus
apmokama taikant apskai€iuotus |kainius po
perskaiciavimo.

Rates Recalculation Conditions

Rates will be recalculated on the following conditions
during the term of the Contract:

4. The first recalculation shall take place no earlier than
6 (six) months after the entry into force of the Contract.
5. During the period of validity of the Contract, the Rates
may be recalculated and changed no more than once
every 6 (six) months.

6. The recalculation shall be performed at regular
intervals at least 6 (six) months after the entry into force
of the Contract or at least 6 (six) months after the last
recalculation day in the following circumstances:

3.1. if, according to the data of the Statistics Lithuania
State Data Agency, the annual inflation of the Republic
of Lithuania (based on consumer price index (CPI))
reaches 10 or a higher percentage value, or the annual
deflation falls to -10 or a lower percentage value (data
source http://www.stat.gov.It);

3.2. The Party initiating the recalculation of Rates shall
notify the other Party in writing of its wish to recalculate
Rates.

4. The The rates shall be recalculated according to the
formula presented below:

C,, =S, x(1+(I - X)/100)

Con is the applicable rates recalculated for
Service(s)/Good(s);

Sh is the applicable rates provided for in the Contract
for Service(s)/Good(s)

I — the percentage value of the annual
inflation/deflation (in the case of deflation, the value
is entered with a ‘minus‘ sign) (based on consumer
price index (CPI)). The last value of the annual
inflation/deflation in the Republic of Lithuania
published in the last month preceding the month in
which the request for recalculating the Rates was
made is used for the recalculation (in any case, no
earlier than 7 (seven) month/months after the
effective date of the Contract or after the last
recalculation of the Rates due to inflation/deflation),
e. g, if the request is made in December, the
inflation/deflation value published in November will
be used in the recalculation;

X —in case of deflation (-10), in case of inflation 10.

5. Recalculated Rates shall enter into force on the date
of signing the agreement between the two Parties on the
amendment to the Contract unless the agreement itself
provides otherwise.

6. For Services/Goods ordered before the date of signing
the agreement on the recalculation of the Rates, the
Client shall settle payments according to the previously
applicable Rates, and for Services/Goods ordered after
the date of signing the agreement, Service Provider shall
be settled in accordance with the Rates applicable after
the recalculation.




Priedas Nr. 2 / Annex 2

TECHNINE SPECIFIKACIJA

SAVOKOS IR SUTRUMPINIMAI

Klientas — UAB Kauno kogeneraciné jegainé.
Paslauguy teikéjas — Ukio subjektas — fizinis asmuo, privatusis juridinis asmuo, viedasis juridinis asmuo,

1.
1.1.
1.2.
kitos organizacijos ir jy padaliniai ar tokiy asmeny grupé, su kuriuo Klientas sudaro Sutartj.
1.3. Sutartis — sutartis, sudaroma tarp Paslaugy teikejo ir Kliento dél Pirkimo objekto.
1.4. Sistema - energetiniy jrenginiy techninés priezidros apskaitos ir valdymo informaciné sistema - Fortum
sprendimas, sukurtas Informacinés sistemos IBM MAXIMO ASSET MANAGEMENT pagrindu.

1.5. Paslaugos — Sistemos palaikymo ir vystymo, PrieZilros paslaugos.

1.6. Prekés - autorizuotos ir riboto autorizavimo licencijos.

1.7. Palaikymo Paslaugos — paslaugos, palaikancios tinkamg pasirengimg ir zZinias vykdyti Vystymo ir
priezidros paslaugas, metiné programines jrangos (licencijos) prenumerata ir palaikymo atnaujinimas.

1.8. Vystymo ir Prieziros Paslaugos - Sistemos vystymo paslaugos, perkamos pagal poreikj ir
apmokamos uz sugaistas valandas, pagal valandinj jkainj.

2. PIRKIMO OBJEKTAS

2.1. Fortum sprendimo, sukurto informacinés sistemos IBM MAXIMO ASSET MANAGEMENT pagrindu,
palaikymo ir vystymo paslaugos.

3. PIRKIMO OBJEKTO APIMTYS
3.1. Paslaugy ir Prekiy apimtys bei kiekiai pateikiami lenteléje Nr.1.

Lentelé Nr.1

Mato vienetai Prell_m |r_1a*rus
Kiekis
Informacines sistemos IBM MAXIMO ASSET MANAGEMENT metai 5
palaikymo paslaugos
Vystymo paslaugos val. 120
Nauja autorizuota licencija vnt. 1
Nauja riboto autorizavimo licencija vnt. 2

* Klientas nejsipareigoja ispirkti viso ar dalies nurodyto Paslaugy ar Prekiy kiekio.

4, JSIPAREIGOJIMY VYKDYMO VIETA
4.1. Paslaugos teikiamos nuotoliniu badu. Klientas jsipareigoja savo sgnaudomis suteikti Paslaugy teikéjui
nuotolinio prisijungimo prie Sistemos (gamybinés aplinkos) galimybe.

5. REIKALAVIMAI PIRKIMO OBJEKTUI
5.1. Esamos situacijos apraSymas

51.1. Siuo metu Klientas naudoja energetiniy jrenginiy techninés prieziGros apskaitos ir valdymo
informacine Sistemg - Fortum sprendima, sukurtg Informacinés sistemos IBM MAXIMO ASSET
MANAGEMENT pagrindu. Sistemos diegimo bei jos palaikymo metu standartiné Sistemos programinés
jrangos versija 7.6.1.1 buvo pritaikyta individualiems Kliento poreikiams, sukuriant unikalius Kliento produktus:
darby nurodymy pavedimo Zurnalg (NPZ), paraisky Zurnalg, sutargiy, pirkimy uzsakymo, sgskaity suvedimo
ir integravimo j apskaitos programg valdymo moduliai. Siuo mety Sistemoje apskaitoma apie 5000 turto
vienety. Naudojami turto, darby, sandeliy, pirkimy, sutar¢iy moduliai. ]diegta Sistema yra naudojama
kasdieninéje Kliento gamybinio padalinio jrenginiy priezidros planavimo bei darby atlikimo veikloje. Siekiant
uztikrinti patikimg elektrinés techninés jrangos priezitros valdyma ir apskaita, reikalingas sklandus Paslaugy
uztikrinimas.



Atsizvelgiant | tai, kad nuo Sistemos jdiegimo Kliento darbuotojy skai€ius padidejo, perzidrint darbuotojy poreikj
naudoti Sistema, gali prireikti naujy Sistemos naudotojy autorizuoty ir / arba riboto autorizavimo licencijy.

5.2. Pirkimo objekto aprasymas

5.2.1. Paslaugos, turi tenkinti zemiau pateiktus reikalavimus:

5.2.1.1. Teikiant Palaikymo paslaugas, Paslaugy teikéjas privalo uztikrinti tinkamg Sistemos veikimg Sutarties
vykdymo metu.

5.2.1.2. Visi Paslaugy teikéjo veiksmai, teikiant Paslaugas, turi bati atliekami pagal Techningje specifikacijoje
numatytus reikalavimus.

5.2.2. Paslaugos apima:

5.2.2.1. techniniy Sistemos veikimo problemy / gedimy nustatyma ir sprendimg;

5.2.2.2. duomeny tvarkymo veiksmus, reikalingus problemos / gedimo pasalinimui, atlikus iSsamig problemos
analize, arba, veiksmus, kuriuos bitina atlikti dél Sistemos vartotojy klaidy.

5.2.2.3. konsultacijas ir pagalbg Salinant gedimus, kuriuos léme Sistemos veikimo klaidos.

5.2.2.4. konsultacijy teikima visais su Sistemos naudojimu, vystymu, ir jos veikimu susijusiais klausimais.
5.2.2.5. pagalbos teikimg atkuriant eksploatuojamos Sistemos darbinguma, pavyzdziui, jvykus duomeny
bazes ar atskiry jos komponenty gedimams.

5.2.3. Vystymo ir Priezilros paslaugos bus perkamos pagal Kliento poreikj.

5.2.4. Sistemos Vystymo ir Prieziiros paslaugos apima programinés jrangos tobulinimg, papildomy
funkcionalumy kirima ir diegimag pritaikant Kliento poreikiams.

5.2.5. Klientas uZzsakymus ir pranesimus del Palaikymo bei Vystymo ir Priezilros paslaugy bei licencijy
teikimo pateikia Sioje Techninéje specifikacijoje nustatyta tvarka ir sglygomis.

5.2.6. Uzsakymus, pranesimus ar paklausimus Klientas Paslaugy teikejui gali pateikti visu Sutarties galiojimo
laikotarpiu. Uzsakymuy, pranesimy ar paklausimy skai€ius neribojamas.

5.2.7. Reikalavimai licencijoms:

5.2.7.1. Naujos autorizuotos licencijos vartotojas turi turéti pilng prieigg prie Sistemos valdymo funkcijy. Si
licencija turi bati skirta pagrindiniam vartotojui, kuris athaujina ir patvirtina daugelio Sistemos programy jrasus.
5.2.7.2. Riboto autorizavimo licencijos vartotojas turi visikg prieigg prie trijy moduliy Maximo turto valdymo
sistemoje, pavyzdziui, turto, Inventor ir darby uzsakymo ar kity moduliy, i§skyrus administravimo modulius,
privilegijy.

5.2.7.3. Licencijos turi bati neterminuotos.

5.3. Sutartiniy jsipareigojimy vykdymo tvarka ir terminai

5.3.1. Paslaugy teikimo laikotarpis — 24 (dvidesimt keturi) menesiai.

5.3.2. Paslaugy teikimo salygos ir tvarka:

5.3.2.1. Palaikymo ir Priezidros paslaugos yra teikiamos nepertraukiamai.

5.3.2.2. Palaikymo ir Priezilros paslaugos teikiamos pagal Kliento pranesimus apie sistemos veikimo
problemas / gedimus, praneSimuose nurodytais terminais.

5.3.2.3. Vystymo ir Priezitros paslaugos, licencijos teikiamos pagal Kliento uZzsakymus, isSkilus konkre¢iam
poreikiui, uZsakyme nurodytais terminais.

5.3.3. PranesSimus apie Palaikymo ir Priezilros paslaugy ar uzsakymus del Vystymo Paslaugy ar licencijy
poreikj Kliento jgalioti atstovai pateikia Paslaugy teikéjui rastu (el. pastu, faksu ar kita rasytine Paslaugy teikejo
pasillyta forma Sutartyje nurodytais kontaktais).

5.3.4. Palaikymo ir Vystymo ir Priezitros paslaugos turi biti pradétos teikti ne véliau kaip pirmajg darbo dieng
po Kliento pranesdimo/uzsakymo gavimo ir tesiamos jprastu Paslaugy teikéjo darbo laiku.

5.3.5.Kliento praneSimas/uzsakymas turi bdti iSsprestas per praneSime/uzsakyme nurodytg laika,
atsizvelgiant | prasymo pobddj ir skubuma.

5.3.6. Paslaugy teikéjas, jeigu reikalinga, atlieka teikiamy Vystymo paslaugy rezultaty testavimg, kuris
atliekamas testavimo aplinkoje, pateikia ataskaitg pagal su Klientu suderintg formg, kurioje nurodoma:
5.3.6.1. bandomas objektas (pagal reikalavimus);

5.3.6.2. atlikti veiksmai ir bandymy duomenys;

5.3.6.3. tikeétinas rezultatas;

5.3.6.4. gautas rezultatas;

5.3.6.5. iSvados ir rekomendacijos.

6. APMOKEJIMO SALYGOS

6.1. Laiku ir pagal Kliento uzsakymag per kalendorinj ménesj suteiktos Vystymo ir PrieZilros paslaugos ir
Prekés nurodomos sgskaitos priede ir uz jas Klientas privalés atsiskaityti ne véliau kaip per 30 (trisdeSimt)
kalendoriniy dieny nuo saskaitos gavimo dienos.

6.2. Uz Palaikymo Paslaugas mokama iSankstiniu mokéjimu uz dvylika ménesiy. Apmokama ne veliau kaip
per 30 (trisdeSimt) kalendoriniy dieny nuo saskaitos gavimo dienos.



7. KOKYBE IR TRUKUMUY SALINIMAS

7.1. Paslaugy kokybé turi atitikti Sutarties ir tokio pobldZio Paslaugoms taikomus teisés akty reikalavimus.
7.2. Kliento nustatytiems Paslaugy ar jy rezultato trikumams pasalinti nustatomas 20 (dvideSimt) darbo
dieny terminas.

7.3. Paslaugy ir (ar) Paslaugy rezultato trikumais laikomi neatitikimai Techninés specifikacijos
reikalavimams ir teises aktams, reglamentuojantiems Paslaugy kokybe.

7.4. Uz nustatyty Paslaugy ir (ar) jy rezultato trikumy nepasalinimg per Techninés specifikacijos 7.2 punkte
nustatytg terming Paslaugy teikeéjas, Klientui pareikalavus, moka Klientui 0,05 procenty trikumy turinciy
Paslaugy kainos dydzio delspinigius uz kiekvieng uzdelstg darbo dieng (taCiau bet kokiu atveju ne maziau
kaip 100,00 EUR (vieng simtg eury 00 ct) uz vieng velavimo laikotarpj). Baudy virSutiné riba — 20 procenty
Sutarties kainos

7.5. Uz vélavima suteikti Paslaugas 5.3 p. nustatytais terminais Paslaugy teikéjas, Klientui pareikalavus,
moka Klientui 0,05 procenty véluojamy suteikti Paslaugy kainos dydzio delspinigius uz kiekvieng uzdelstg
darbo dieng (taciau bet kokiu atveju ne maziau kaip 100,00 EUR (vieng Simtg eury 00 ct) uz vieng vélavimo
laikotarpj). Baudy virdutiné riba — 20 procenty Sutarties kainos.

TECHNICAL SPECIFICATION

1. DEFINITIONS AND ABBREVIATIONS
1.1. Client — UAB Kauno Kogeneracine Jégainé.

1.2. Service Provider — an economic entity - a natural person, a private legal entity, a public legal entity, other
organizations and their subdivisions or a group of such persons with whom the Client signs the Contract.

1.3. Contract —a Contract concluded between the Client and the Service Provider regarding the Procurement
Object.

1.4. System — energy equipment maintenance accounting and management information system - Fortum's
solution based on the IBM MAXIMO ASSET MANAGEMENT Information System.

1.5. Goods — authorized and limited authorization licenses.

1.6. Services — System support and development, Maintenance services.

1.7. Support Services - services maintaining appropriate readiness and know-how to execute Development
and Maintenance Services, annual software (licence) subscription and support renewal.

1.8. Development and Maintenance Services — System development services purchased on demand and
paid for hours spent at an hourly rate.

2. PROCUREMENT OBJECT

2.1. Support and Development services for Fortum's solution based on the IBM MAXIMO ASSET
MANAGEMENT Information System.

3. SCOPE OF THE PROCUREMENT OBJECT
3.1. The scope of Services and Goods are presented in table No. 1.

Table No. 1
Units of Preliminary
measure Quantity *
IBM MAXIMO ASSET MANAGEMENT information system Support
services years 2
Development services hour 120
New authorized license pcs. 1
New limited authorization license pcs. 2

* The Client does not undertake to buy out all or part of the specified amount of Services or Goods.

4. PLACE OF PERFORMANCE OF OBLIGATIONS

10



4.1. Services are provided remotely. The Client undertakes on his own expense to provide the Service Provider
with the possibility of remote connection to the System (production environment).

5. REQUIREMENTS FOR THE OBJECT OF THE PROCUREMENT

5.1. Description of the current situation

5.1.1. The Client is currently using Fortum's solution based on the IBM MAXIMO ASSET MANAGEMENT
Information System for maintenance accounting and management of energy equipment. During the installation
and support of the System, the standard version of the System software 7.6.1.1 was adapted to the individual
needs of the Client, creating unique Client products: work order assignment log (WOL), application log,
contracts, purchase order, invoice entry and accounting integration management modules. About 5,000 assets
are currently accounted for in the System. Modules of property, works, warehouses, purchases, contracts are
used. The installed System is used in the daily planning and maintenance activities of the Client's production
unit. In order to ensure powerplant’s reliable management and accounting of hardware maintenance, smooth
provision of Support services is required.

Considering the fact that the number of employees of the Client has increased since the installation of the
System, new system user authorized and/or limited authorization licenses may be required when reviewing
the need for employees to use the System.

5.2. Description of the procurement object

5.2.1. Services must meet the following requirements:

5.2.1.1. When providing Support Services, the Service Provider must ensure proper operation of the System
during the period of the execution of the Contract.

5.2.1.2. All actions of the Service Provider in providing the System must be performed in accordance with the
requirements specified in the Technical specification.

5.2.2. services shall include:

5.2.2.1. identification and resolution of technical problems / failures of the System;

5.2.2.2. data processing actions required to eliminate the problem / fault after a detailed analysis of the problem
or actions that must be taken by errors of the System users.

5.2.2.3. advice and assistance in troubleshooting faults caused by failures of the System.

5.2.2.4. advising on all issues related to the use, development and operation of the System.

5.2.2.5. providing assistance in restoring the operation of the System in operation, for example, in the event of
failures of the database or its individual components.

5.2.3. Development and Maintenance Services will be purchased according to the Client's need.

5.2.4. Development and Maintenance Services shall include software development, development and
implementation of additional functionalities tailored to the Client's needs.

5.2.5. The Client submits orders and notifications regarding the provision of Support and Development and
Maintenance sServices and licenses in accordance with the procedure and conditions set forth in this
Technical specification.

5.2.6. The Client may submit orders, notifications or inquiries to the Service Provider for the entire term of the
Contract. The number of orders, notifications or inquiries is not limited.

5.2.7. Requirements for licenses:

5.2.7.1. The user of the new authorized license must have full access to the System Management functions.
This license must be for a primary user who updates and approves entries for many of the System's
applications.

5.2.7.2. A limited use authorized user has full access to the privileges of three modules in the Maximo asset
management system, such as Assets, Inventor and Work Order or other modules except the administration
modules.

5.2.7.3. Licenses must be perpetual.

5.3. Procedures and time limits for the performance of contractual obligations

5.3.1. The period of provision of Services is 24 (twenty four) months.

5.3.2. Terms and Procedure for Services:

5.3.2.1. Services are provided on an ongoing basis.

5.3.2.2. Services are provided in accordance with the Client's notifications about the System working problems
/ failures, within the deadlines specified in the notifications.

5.3.2.3. Development and Maintenance Services and licenses are provided according to the Client's orders,
in the event of a specific need, within the deadlines specified in the order.

5.3.3. Notifications for Services or orders on the need for Development Services or licenses shall be submitted
by the Client's authorized representatives to the Service Provider in writing (by contacts specified in the
Contract: e-mail, fax or other written form offered by the Service Provider).
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5.3.4. The Support and Development and Maintenance Services shall be commenced at the latest on the first
working day after the receipt of the Client's notification/order and shall be continued during the Service
Provider's normal working hours.

5.3.5. The Client's service requests have to be solved within the time specified in the notification/order,
depending on the nature and urgency of the request.

5.3.6. The Service Provider, if required, shall perform the testing of the results of the provided Development
Services, which shall be performed in the testing environment, submit a report in accordance with the form
agreed with the Client, which shall specify:

6.3.6.1. object to be tested (according to requirements);

6.3.6.2. actions performed and test data provided;

6.3.6.3. expected result;

6.3.6.4. received result;

6.3.6.5. conclusions and recommendations.

7. PAYMENT TERMS

6.1 The Development and Maintenance Services andGoods provided by the Service Provider on time and in
accordance with the Client's orders during the calendar month shall be specified as an appendix to the invoice,
which the Client shall pay no later than within 30 (thirty) calendar days from the date of its receipt.

6.2. Support services are invoiced in advance for twelve months. Payment shall be made no later than within
30 (thirty) calendar days from the date of receipt of the invoice.

7. QUALITY AND TROUBLESHOOTING

7.1. The quality of the Services must meet the requirements of the Contract and the legal acts applicable to
this type of Services.

7.2. A deadline of 20 (twenty) working days is set for eliminating deficiencies in the Services or their result
identified by the Client.

7.3. Inconsistencies with the requirements of the Technical Specification and legal acts regulating the quality
of the Services are considered to be shortcomings of the Services and/or the result of the Services.

7.4. For failure to eliminate identified deficiencies in the Services and/or their result within the time limit
specified in Point 7.2 of the Technical Specification, the Service Provider, upon the Client's request, shall pay
the Client late interest in the amount of 0.05 percent of the price of the defective Services for each delayed
working day (but in any case not less than 100,00 EUR (one hundred euros 00 ct) for one period of delay).
Penalties cap — 20 percent of Contract price.

7.5. For the delay in providing the Services within the deadlines specified in Point 5.3 of the Technical
Specification, the Service Provider, upon the Client's request, pays the Client late interest in the amount of
0.05 percent of the price of the delayed Services for each delayed working day (but in any case not less than
100,00 EUR (one hundred euros 00 ct) for one period of delay). Penalties cap — 20 percent of Contract price.
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Priedas Nr. 3/ Annex 3
JKAINIAI/ RATES

Units of
measure s . .
Aprasymas/Description / K'S:“f ! Vleunnei:o :fii':al
Matavimo y P
vienetai
IBM MAXIMO ASSET MANAGEMENT
y information system support services / years / 2 26500 00
Informacines sistemos IBM MAXIMO ASSET metai ’
MANAGEMENT palaikymo paslaugos
. hour /
2 Development services / Vystymo paslaugos valanda 120 145,00
3 New authorized quense“/ Nauja autorizuota pcs. / vnt. 1 6350,00
licencija
4 New limited authorization license / Nauja pes. /vnt. 2 3185,00
riboto autorizavimo licencija

* Prekes ir Paslaugos bus perkamos pagal Pirkeéjo poreikj. Bendra jsigyty Prekiy ir Paslaugy kaina pagal
blsimg Sutartj negalés virSyti bendros Sutarties vertes. / The Goods and Services will be purchased on
the basis of the Buyer's need. The total price of the Goods and Services to be purchased under the future
Contract shall not exceed without exceeding the Total Contract Price.
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Priedas Nr. 4 / Annex 4

KONTAKTINIAI ASMENYS / CONTACT PERSONS

Tiekéjas / Supplier: Kontaktinis asmuo / Contact person:

Pirkéjas / Customer: Kontaktinis asmuo / Contact person
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